
 

 

Dear Parent/ Guardian , 

We are excited to announce that SPOT Services Evansville will again see patients in our office as of 
August 1. 

As we adjust our schedules and office flow to support recommendations by the CDC, we ask for your 
patience and understanding as we move through different phases of reopening.  

Here’s what you can expect from SPOT Services during this first phase : 

Our providers will be returning to work in phases to provide access to care while allowing for social 
distancing.  We have created a protocol to address the changes and new normal for this time.  Initially 
your child may not have their “usual” clinician. As we move through the phases staff will be added and 
we will get back to your “usual” clinician. We understand that this may cause some change in routine for 
kiddos that need routine. We will work through the phases as quickly as possible.  

Staff will be required to wear masks (cloth or surgical) while in the office. Parents will be required to 
wear masks (cloth or surgical) while in the office. Parents will be required to wait for their child outside 
the facility, unless there is a medical/supervision requirement determined by a SPOT staff member. If it 
is determined that a parent/guardian must be present for the treatment, only one parent/guardian will 
be permitted. If that parent/guardian is in the waiting room, they will maintain social distancing of 6 feet 
or more. The lobby will be arranged to meet this requirement. Upon arrival, each patient (and 
parent/guardian, if there is one) will have their temperature taken and and will be required to answer a 
specific COVID-19 screening questionnaire. We will gather information through as many contactless 
ways as possible and will establish hand hygiene protocols for everyone. We will communicate any 
changes as we move through this process. Please let us know the best way to share information with 
you. Please call us to provide us with your contact info so we can ensure that we have the most up to 
date methods. You will find attached a protocol for infection control practices.  

Finally, we would like to welcome Jemie to the SPOT family. Jemie will be assisting in the office as the 
Department Coordinator. Jemie comes to us with years of experience in pediatric therapy setting. More 
importantly she comes with a passion for serving our kids and community. Look for her introduction and 
biography on the SPOT Facebook Page.  

We look forward to seeing you and hope this finds you well.  If you have any questions, please contact 
Jemie at (812)477-5000.  

 

Sincerely, 

SPOT Therapy Ownership, Management and Staff 

 


